
PRIVACY POLICY 

 
KAMBERG CA, SAPI DE C.V. (“Kamberg”), located in Avenida Mexico 700, L-13 and L-14, San Jerónimo Lídice, C.P. 
10400, Ciudad de México, is responsible for the collection, usage, and protection of the personal information provided by its 

patients in compliance with the provisions of the Federal Law on Protection of Personal Data held by the particular. 
 
Personal data that might be collected and processed  

 
To carry out the purposes described in this Privacy Policy, the personal data that may be collected and subjected to 
treatment is: 1) Name, 2) Address, 3) Phone number and / or cell phone, 4) Email, 5) Age, 6) Gender, 7) Copy of an official 

identification, 8) Federal tax number, and 9) Personal identity code. 

 
The personal data mentioned above is necessary for the purposes mentioned herein under the title "Use of Personal Data". 
Kamberg expressly states in this Privacy Policy that Kamberg requires treating with Sensitive Personal Data. Kamberg 

maintains high administrative and technical security levels in relation to the provided Personal Data, which are used solely to 
improve the relationship between patients and the company. The Sensitive Personal Data that may be collected, and 
subjected to treatment according to this Privacy Policy is: 1) Current and future state of health, 2) Medical history, 3) Medical 

outcomes, Medical data, and 4) Sexual life information. 
 
Use of Personal Data 

 
The Personal Information that provided voluntarily to Kamberg may be used: (i) to provide drug marketing services and 
laboratory analysis conduction, (ii) to provide information about drug marketing services and laboratory analysis conduction, 

(iii) for internal marketing purposes, and (iv) to maintain and embrace patient-company relationship and/or to comply with the 
provision of drug marketing and laboratory analysis conduction services by Kamberg. Kamberg may also use the personal 
data for historical, statistical or scientific purposes; in that case the Privacy Policy will not be required.  

 
NOTICE. Regarding the Use of Personal Data for the purposes specified in sections (i), (ii), (iii) and (iv) above there is a 
(five) 5-working-day period from the date of this Privacy Policy to express a refusal to treat the personal data through the 

procedure stated below under the title "Access, Update, Rectification, Cancellation of use of personal data, Limitation of Use 
and/or Revocation of Consent for personal information.”  
 

Limitation of Use of Personal Data 
 
You can limit the use and / or divulgation of the personal data, including without limitation, the refusal to receive news and 

promotions from Kamberg by the procedure set forth below under the title "Access, Update, Rectification, Cancellation, 
Limitation of Use and / or Revocation of Consent for personal information." 
 

Transfer of Personal Data 
 
Kamberg may transfer the Personal Data and Sensitive Personal Data to a third Mexican or foreign party (the "Recipients"), 

in the following cases: 
 

 Service providers: Kamberg may provide your Personal Data to domestic or foreign service providers hired by 

the company or by the patient such as laboratories, health centers, doctors' offices, external auditors, data storage 
companies or analysis firms, doctors, biologists, lawyers, among others, in order to provide the required services 

and maintain the patient-company relationship and/or comply with the provision of services by Kamberg. These 
service providers are obligated not to use or disclose the information provided to them beyond their services. 

 

 Subsidiary companies affiliated with Kamberg: Personal Data may be shared with subsidiaries or affiliates for 
the specific purpose of maintaining  the current and existing patient-company relationship and/or comply with the 

provision of services by Kamberg, provided that such subsidiaries or affiliates will not transfer any personal data to 
a third party for marketing purposes. 

 

 Business transfers: Kamberg may transfer the Personal Data in the event of marketing or transferring all or a 
portion of the company, or assets to a third party devoted to similar services in order to maintain the current and 
existing patient-company relationship and/or to comply with the provision of services by Kamberg. 

 

 Law enforcement: Kamberg may divulge the Personal Data to third parties without patient’s consent in the 

following cases: (i) Complying with any law or court order, cooperating with investigations by the authorities, (ii) 
Preventing fraud or enforcing or protecting the rights of Kamberg or its subsidiaries, and any other case provided 
by applicable law. 

 
 

 With the patient’s consent: In any other cases, Kamberg will obtain a written consent before sharing any 

personal data with third parties. 
 


